This program benefit will give dealers the ability to concession a Major Component Part (as defined below) that is within certain time periods (“Concession Period”) of the registered limited warranty expiring as identified in section 1.2. below. Trane will concession the Part and the dealer must
concession 100% of the labor for the replacement.
1.1. The Concession program applies only to these major components: Compressor, Outdoor coil, Indoor coil, and Heat Exchanger (“Major Component Part” or “Part”).
1.2. The Concession Period past the registered limited warranty is dependent on the length of the registered limited warranty period. Major components that fail within the following timelines are eligible for this program benefit:
1.2.1. 10 year registered limited warranty period: Concession Period is 12 months within the expiration of the 10 year registered limited warranty period.
1.2.2. 5 year registered limited warranty period: Concession Period is 18 months within the expiration of the 5 year registered limited warranty period.
1.2.3. 1 year registered limited warranty period: Concession Period is 24 months within the expiration of the 1 year registered limited warranty period.
***Applies only to Residential Equipment (5 ton and under)
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