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I. EFFECTIVE PERIOD:   
 January 1, 2010 through December 31, 2010 

II. PURPOSE: Heating and air conditioning products must be applied and installed properly in order 

to perform as designed by the manufacturer. In essence, the independent Trane Comfort 
Specialist™ (TCS) dealer is completing the manufacturing process when they install Trane 
equipment in their customer’s home. The Commissioning Checklist (Exhibit A) described in this 
sales plan is in fact the final quality control test for the system. The following process is designed to 
provide the consumer with an additional level of confidence that the Trane system and installing TCS 
dealer will address their comfort needs and deliver the factory rated performance of the HVAC 
system.  This sales plan addendum will detail the elements of 100% Performance Guarantee 

offered by independent Trane Comfort Specialist dealers to homeowners purchasing new complete 
system(s) for their home. 

III. ELIGIBLE PARTICIPANTS:   

2010 independent Trane Comfort Specialist dealers (referred to as “dealers” throughout this sales 
plan) 

IV. Plan Details 
A. The Consumer Offer 

 The purchased Trane HVAC system will perform at the rated capacity designed by the 
manufacturer when properly installed in the consumer’s home. 

 The installing dealer and, as needed, the local Trane Field Service Representative (FSR) 
will be available to review the operation of the installed system and promptly address 
any performance concerns raised by the homeowner. Every reasonable effort must be 
made by the dealer to return the Trane system to factory specified performance. 
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 If the system performance does not meet the factory specified performance the, dealer 
and the FSR will make every reasonable effort to resolve the performance issues. If 
these efforts still do not satisfy the homeowner within the first year of operation, then the 
TCS dealer will offer the homeowner an option to remove the Trane equipment and 
refund the consumer’s purchase price of the Trane product. 

 
B. Comfort Specialist Dealer Responsibilities 

 The dealer must perform a heat gain / heat loss calculation for every system they install 
and be able to provide evidence that the selected equipment will satisfy the house 
sensible and latent load requirement at outdoor design temperatures. 

 The dealer must also inspect and evaluate the existing ductwork and discuss any 
deficiencies that could cause comfort issues with the homeowner and note them on 

the proposal. 

 After the Trane system has been installed, the dealer must complete the designated 

commissioning check list, which is based on the HVAC Quality Installation 

Specification (ANSI / ACCA Standard 5-2007) (Exhibit C) in either the heating or cooling 
mode based on the ambient conditions at the time of installation. 

o The checklist can be completed in one of two ways 

 Electronically with the performance Excel spreadsheet  

Pub. No 34-4096-01 

 Hand written forms (available in pads of 25 sheets with instructions) 

 Pub. No. 34-4096-1P5 for 5 pads 

Pub. No. 34-4096-1P10 for 10 pads 

Pub. No. 34-4096-1P25 for 25 pads 

o Instruments needed to complete the checklist include the following: (Consult Pub. 
No 34-4096-01 for more details) (Exhibit B) 

 Voltmeter (RMS corrected) (for variable speed components) 

 Ammeter (RMS corrected) (for variable speed components) 

 Digital thermometer or duct  probe 

 Digital thermometer with a pipe clamp thermocouple 

 Refrigerant gauges 

 Magnahelic (measure static pressures) 

 Dual input manometer (measure gas pressure) 

 Calculator 
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 Assorted hand tools 

 Any performance deficiencies identified by the commissioning check list must be 
analyzed and corrected immediately so that the measured system capacity is within 
5% of the rated factory performance. 

 Post installation problems should be examined and rectified promptly at the homeowner’s 
convenience. 

o The local Trane FSR should be contacted and apprised of persistent problems 
and must be consulted if additional troubleshooting assistance is required when 
the dealer is not able to resolve the problem. 

 If all attempts to resolve the consumer’s complaint fail causing their relationship with the 
dealer to be damaged beyond repair, then the three parties (including the homeowner, 
the installing dealer, and the FSR) can agree to buy back the Trane equipment. 

o The installing dealer should remove the Trane equipment and refund the 
consumer’s purchase price for it including labor. 

o A claim for the dealer’s equipment cost may be submitted to the FSR. The claim 

must be accompanied by a copy of the commissioning report along with 

the documented service history of the system. 

o If the job had been financed, all reimbursements must be made through the 
financial institution holding the loan. 

 
C. Trane Distribution Responsibilities 

 Upon notification by the TCS dealer of an unresolved performance problem, the 

Trane FSR must be available to review the commissioning report and request 

additional diagnostic measurements as required by the circumstances. 

 The FSR should be available to help resolve any performance issues with the job. 

.   
 

 

V. Administration: 
 A. Equipment Re-Imbursement 

 Using Falcon, the FSR will submit repurchase claims attaching commissioning 

reports and any additional troubleshooting guides used for resolution 

 All FSR claims submitted under this program require the _PG_ transaction type.  

( PG = Performance Guarantee ) 

 Field Operations Excellence (FOE) will maintain a file of all approved 

transactions for measuring the office’s program usage. FOE will review claims 

periodically to assess possible program misuse and will alert the TCS program 

leader where concerns exist. 
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 B. Equipment Exchange  

 In the event that an equipment exchange is deemed to be appropriate by the 

FSR, approval will be handled outside of this sales plan, using the same 

process that has been in place, including advance authorization where 

required and CRM documentation.  

 This sales plan does not offer any additional funds for an equipment exchange.  

 

 
 

TERMINATION: 
This plan is subject to termination or modification at any time by Trane Residential Solutions, but such 
termination or modification shall not affect rights hereunder with respect to sales or contractual 
commitments made prior to the time of such termination or modification. 
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Exhibit A: Commissioning Checklists 
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Exhibit B: Instrumentation & Instructions 
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Exhibit C: ACCA Quality Installation Specifications 
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Certificates are available from Petty Incredible Communications (Pub. No. OCS-5058-01) in two ways: 

1. Customized with Dealer contact information (shown above)  
2. Generic with space for dealer to include contact information  

Exhibit D: Consumer Certificate 


